
2 Financial documents quiz - answers 

1. Which of the following documents is a demand for payment for goods or services provided? 

Documents Tick 

A purchase order  

A delivery note  

An invoice X 

A credit note  

 

 

2. Which of the following documents would accompany goods that are being sent back to a business 

by a customer? 

Documents Tick 

A credit note  

A delivery note  

A returns note X 

An invoice  

 

 

3. Which of the following documents is prepared by the customer rather than a supplier? (Tick all that 

apply) 

Documents Tick 

A purchase order X 

An order acknowledgement  

A delivery note  

A goods received note X 

A statement of account  

A remittance advice slip X 

 

 

4. A business uses trade, bulk and prompt payment discounts in its dealings with customers. Which 

TWO of the following types of discounts should be taken into account when calculating the amounts 

that will be recorded on the business’ invoices? (Tick two options) 

Discount type Tick 

Bulk discounts X 

Trade discounts X 

Prompt payment discounts  
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5. A business has overcharged one of its customers as it did not apply the relevant bulk discount when 

it prepared the associated invoice. What type of document could the business prepare to rectify this 

error? 

Documents Tick 

A returns note  

A statement of account  

A credit note X 

An invoice  

 

 

6. Why do businesses send Statements of Account to customers? (Tick all that apply) 

Reason Tick 

It is a legal requirement  

It reminds the customer that a payment is due X 

It makes it easier for the business to pay the 
customer the amount outstanding 

 

It enables the customer to check the amount 
the business states is outstanding against their 
own records 

X 

 

 

 

7. A business sells 30 units of a product to a customer. The product’s list price is £14.50 per unit but 

the customer qualifies for a 15% trade discount. What is the net amount before VAT that will be 

recorded on the business’ invoice? 

Your answer 

£369.75 

 

 

8. At the start of a month, a business owed one of its suppliers £320. During the month the supplier 

issued an invoice to the business for £180 plus VAT at the standard rate and also issued a credit note 

for £20 plus VAT at the standard rate. Part-way through the month, the business paid the supplier 

£265. How much will the business owe to the supplier at the end of the month? 

 

Your answer 

£247 
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9. A business has returned 48 units of a product to a supplier as they were damaged when they were 

received. The list price of a unit was £6.50 but a 10% bulk discount was applied on the original sale. 

What is the net amount that will be recorded on the credit note that the supplier will issue? 

 

Your answer 

£280.80 

 

 

10. Which of the following is a valid reason why businesses create unique customer references for each 

of their credit customers? 

Reason Tick 

Because it is a legal requirement  

Because some customers might have the 
same name 

X 

Because everyone else does it  

 


