
Sources of data questions - answers 
 

1. What is the difference between primary and secondary data? 

Primary data is data that is gathered ands prepared by the business itself and can therefore be 

tailored to the specific needs of the business 

Secondary data is published research that the business may use but which might not address the 

specific needs of the business 

 

2. From which parts of a manufacturing business might you obtain information on: 

 

a. Lead times between purchase orders and the receipt of goods from suppliers 

Likely to be obtained from the purchasing department and the goods inwards/stores 

department 

 

b. Failure rates and /or quantities of scrap re goods supplied to the business 

Production departments/quality assurance departments are likely to have this 

information 

 

c. Materials requirements for the coming months 

Budget department and/or production department are likely to have this information 

 

d. Sales forecasts 

Budget department and/or sales department are likely to have this information 

 

 

3. Try and find the latest financial statements lodged at Companies House for 

e. The retailer Marks & Spencer 

f. The oil company, BP 



Try and find the same information from the investor relations sections of the businesses’ websites 

(in which they might be referred to as the annual report) 

 

a) Did you have any difficulties in finding the information? 

 

 

b) Which of the two sites mentioned do you think would be more useful? 

The answers to the above questions will depend on when the tasks are attempted 

 

4. Find the current index numbers and the index numbers from one year prior to the latest numbers 

for the following: 

a. FTSE 100 

b. Consumer Price Index (CPI) 

c. Construction Materials Price Index (CMPI) 

d. The Baltic Dry Index 

e. UK House Price index 

 

For each index, identify or calculate the percentage change over the year (calculated as the change 

in the index numbers for the two periods, divided by the older index number and then convert to a 

percentage by multiplying by 100) 

 

Data obtained will depend on the date the tasks were attempted 

 

 

5. What is the current price for: 

a. Gold? 

b. Copper? 

c. Brent crude oil? 

 

Data obtained will depend on the date the tasks were attempted 

 



 

6. You are working for a university and are trying to forecast the fee income from students next year. 

What information might you obtain to help make your forecast more accurate? 

 

Examples of data that could be used 

• Numbers of students in lower years 

• Applications for courses 

• Numbers of students in 6th forms at schools 

• Government rules regarding amounts that may be charged 

• Charging policies 

• Historic data on numbers of students continuing with the university to study for post-

graduate course 

• Current regulations regarding overseas students 

 

 

 


